Triangle Risk Advisors Included in IIABA’s
2020 Best Practices Study
Louisburg, NC – Triangle Risk Advisors has retained its Best Practices status, once again becoming a part
of an elite group of independent insurance agencies around the United States. This status comes by
participating in the Independent Insurance Agents & Brokers of America (IIABA or the Big “I”) Best
Practices Study group. The annual survey and study of leading independent insurance agencies
documents the business practices of the “best” agencies and urges others to adopt similar practices.
The selected Best Practices agencies retain their status during the three-year cycle by submitting
extensive financial and operational data for review each year. This is the second year of the current
three-year study cycle, where over 1,000 independent agencies throughout the U.S. were nominated to
take part in the annual study in 2019, but only 262 agencies qualified for the honor. To be chosen, the
agency had to be among the 35-45 top-performing agencies in one of six revenue categories.
“It is abundantly clear that this prestigious status would not have been awarded to us without our loyal
customers. They are who we work for every day and it is their trust in us that pushes the agency to be
better every single day,” says J.M. Dickens, Triangle Risk Advisor’s co-founder and Agency Principal.
“Triangle’s primary initiative is to continuously exceed our customers’ expectations. I am extremely
proud that an outcome of that pursuit is to be recognized as a Big “I” Best Practices Agency for the
second year in a row. It is the efforts of our entire team that have led us to this award,” mentions Jacob
Alphin, the other co-founder and Agency Principal of Triangle Risk Advisors.
Now with four convenient locations, Triangle Risk Advisors is happy to assist you with customizing a
home, auto, life, farm, or business insurance plan to protect your family, business, and community.
Triangle’s independent agencies apply a risk management approach by identifying potential exposures
and offering sound solutions.
For further information or to receive a quote from an agent, please contact Triangle Risk Advisors at
your closest office listed below or by visiting our website at www.triangleinsurance.com.

LOUISBURG
919-496-2239

WENDELL
919-365-7255

ROCKY MOUNT
252-446-7188

WAKE FOREST
919-488-5240

